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Dear Fellow Members,

Greetings from VIA.
The financial year 2019-20 is coming to an end. All of us 
have experienced tremendous ups and downs throughout 
the year. We faced problems in implementation of GST 
and filing of annual returns, many changes in the central 
and state budget, electricity tariff and recently the impact 
of coronavirus on our local and international business. 
Hope we end up with a good year end.

It was a matter of great pleasure to once again receive 
Shri H R Bhemashankarji (Chief Commissioner CGST) 
together with Shri Mukul S Patil (Jt. Commissioner 
(COO)CGST), Shri Radheshyamji Mahaeshwari 
(Commissioner CGST Nagpur I & Nagpur II), Shri 
Uday B Rakhe (Addl Commissioner Customs) and 
Shri Sureshji Rayalu were happy to inform to achieve 
great under Sabka Vishwas Scheme 2019 for Nagpur 
division. It was also decided to hold 3 to 4 workshops 
at VIA to demonstrate the filling and filing of new GST 
return form RET-1 {Normal Return} (Having Anx.1 For 
Output Supply and Anx 2 For Inward Supplies), RET-2 
{Sahaj}, RET-3 {Sugam} effective from 1st April 2020. 

Recently VIA Taxation & Corporate Law Forum 
organised an awareness session on “CHHOTI CHHOTI 
BATEIN” wherein CA Rajesh Loya and CA Shailendra 
Jain gave many important tips on bookkeeping, 
accounting and compliance of tax laws. Quality scrutiny 
proceedings that is being undertaken by the department 
these days and the usage of 360-degree profile of assesse 
during assessment was an eye opener. Those could 
not attend missed an amazingly useful BADI BADI 
BATEIN.

VIA & Lemon School of entrepreneur jointly organised 
5th Edition of “Innopreneurs”. The Finale was a 2-day 
event on 1st and 2nd Feb. including lots of activities 
for the participants such as bootcamp, speed dating, 
investor meet and private pitching. Around 52 teams 
arrived at Nagpur for the Grand Finale Start-up Contest. 
The training modules included Business Modelling, 
Power of Co-creation, Presentation Skills, Marketing 
for Entrepreneurs and Opportunities beyond Innovation.  
IMERYS, GIZ Germany, BP Koirala India-Nepal 
Foundation and UdChalo supported the event. Shri 
Nitinji Gadkari, Hon’ble Union Minister of MSME, was 
the chief guest and Ms. Grace Akello, Ambassador of 
Uganda in India was the guest of honour. It was a great 
event to watch. 

It is heartening to note that with VIA’s efforts, Nagpur 
is slowly getting recognised by the outside world. Once 
again VIA had the privilege to host Let’s Bridge IT and 
The Karlsruhe City Delegation led by the Lord Mayor 
of Karlsruhe, Dr Frank Mentrup on the 5th of August. 
In continuation, on 6th Aug we also welcomed German 
Delegation from Indo German Chamber of Commerce 
(IGCC) Mumbai interacting with VIA members of the 
agriculture sector. Ms. FriedlindeGurr-Hirsch MdL, 
State Secretary in the Ministry of Agriculture and Rural 
Affairs of Baden-Wuerttemberg led the delegation of 
agriculture experts from Germany. B2B meetings were 
also organised  with German delegation.

VIA EXIM Forum and DGFT Nagpur organised export 
awareness program and mid term review of Foreign Trade 
Policy 2015-2020 under Niryat Bandhu Scheme. Mr 
Jaykaran Singh, Development Commissioner MIHAN 
SEZ & Addl. DGFT, Nagpur informed about the Niryat 
Bandhu Scheme which facilitates entrepreneurs who 
wish to enter into exports. Dr Dheeraj  C Dabhole, Dy 
DGFT, Nagpur made a presentation on the introduction 
and operation of the Foreign Trade Policy, incentives and 
benefits available to exporters under present  FTP. 

I am glad to inform you that we have formed a MSME 
FORUM and also had the first brainstorming session led 
by CA Girishji Deodhar, Chairman of SME Forum. The 
objective is to generate support system to help MSMEs 
in upscaling their businesses, resolving the issues of 
SME, conducting conclaves /seminars for covering 
Best Practices in Manufacturing, Innovation, Financial 
Efficiency, Capacity Building, Interactive Meetings with 
Government Departments, discuss policies matters etc. 
Suggestions are invited to strengthen this forum.

We are also focusing on the research based activities 
in the region under the NAVIN Project. Recently, a 
review meeting at the Raman Science Centre, Nagpur 
was also organised. RSC Nagpur is the only Centre 
(RSC-N) having this kind of ecosystem of research and 
development. Dr Sharma who has recently joined RSC, 
was very keen to know the progress.

My gratitude to all those working tirelessly to make our 
programs grand success. I would also like to thank office 
bearers and various committee members and staff for 
their support.

Thanks and warm regards,

PRESIDENT’S
MESSAGE
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Suresh Rathi 
President



Greetings to all stakeholders of VIA!
February was buzzing with activities at VIA. Our Taxation and 

Corporate Law Forum hosted a session on the analysis of Union 
Budget 2020-21 and its Direct Tax proposals where CA Naresh 
Jakhotia gave a comprehensive presentation on topics such as 
the provisions incorporated in TDS and TCS Net, impact of the 
abolition of DDT and amendments in the IT provisions with 
regards to the residence rule among many others. While on the 
topic, VIA LEW also hosted a session by CA Julfesh Shah where 
he shared an overview of the budget and highlighted various 
women-centric incentives, policies and loan schemes.

We also hosted Dr. Shrikant J. Patil – Deputy Secretary, MSBTE 
Regional Office Nagpur, who spoke about the salient features and 
advantages of Industrial Training as a new subject in the MSBTE 
curriculum. We are aware that a healthy industry – institute 
interaction is key to good hiring and so it is heartening to see the 
board take such a hands-on approach to training their students 
and introducing them to the industrial ecosystem. Speaking 
of hiring, Mr. Shabbir Bharmal – DGM (Human Resource) of 
National Cancer Hospital Nagpur, was present at VIA to speak 
about another unique concept called the Gig Economy – where 
people have temporary jobs or do pieces of work, each paid 
separately, rather than working for an employer. This interesting 
format redefines HR factors like performance management, 
training and development and retention and is something that 
young entrepreneurs in Vidarbha must definitely consider.

As always, I look forward to your input on our activities. VIA’s 
Help Desk is available for all your industry-related queries, 
grievances, feedback and support.

Gaurav Sarda 
Secretary

SECRETARY’S
MESSAGE
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Greetings from VIA,
The March edition of Enterprise has the Finance 

Minister’s 16 action-points agenda on the cover. 
Designed for the agriculture sector and its allied 
industries, the agenda - made during the Union Budget 
FY 2020-21 announcement at the parliament – lists a 
set of offers, tech upgrades and collaborations among 
other benefits created to push forward a diversified and 
hitherto looked-over set of agro-industries. We also have 
an expert weighing in on the 16 action-points and what 
they mean for the future of Vidarbha.

In this edition, you will also get to read our exclusive 
interview with Mr. Prashant Garg – Director of 
Diffusion Engineers Limited and winner of the VIA and 
Solar Udyog Gaurav Award 2019 in the MSI category. 
As someone who has found ground-breaking global 
success in innovative superconditioning solutions, Mr. 
Garg speaks extensively on the challenges of innovation, 
expansion, hiring and second generation leadership.

It is our endeavor to bring to you the latest and most 
important news related to Vidarbha and its industries. 
In order to improve your reading experience, from this 
edition onward, we are introducing an updated layout 
for Enterprise along with new columns and star member 
profiles. Ideas for these upgrades have reached us 
through your feedback. I request you keep sharing your 
invaluable inputs and ideas with us at viangpindia@
gmail.com

Aditya Saraf 
Editor

EDITOR’S
MESSAGE
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16 TAKES TO AGRO ACTION
Here is a breakdown of the Finance Minister’s 16 action points for agriculture and its allied sectors

  PM-KUSUM to be expanded to 20 lakh farmers

  INR 15 lakh crore agriculture credit target for year 
2020-21

  KISAN RAIL and KRISHI UDAAN to be launched

  Warehouse creation through viability gap funding on a 
PPP mode at the block level

  Women and SHGs’ role as “DHAANYA LAKSHMI” 
in food storage at village level to be promoted

  3477 Sagar Mitras to be set up to involve youth in the 
fisheries sector

Reiterating the government’s commitment towards 
economic growth, Union minister of Finance and 
Corporate Affairs Ms. Nirmala Sitharaman in her budget 
speech in the Parliament proposed 16 action points 
focusing on doubling farmers’ income, horticulture 
sector, food storage, animal husbandry and the blue 
economy.

Doubling Farmers Income
With the aim of doubling farmers income by 2022, Ms. 

Sitharaman proposed to expand PM-KUSUM to 20 lakh 
farmers for setting up stand-alone solar pumps and help 
another 15 lakh farmers solarise their grid connected 
pump sets. She further proposed to operationalize 
a scheme to enable farmers to set up solar power 
generation capacity on their fallow/barren lands and to 
sell it to the grid. Resource efficiency is the first step in 
doubling farmer’s income and keeping this in mind Ms. 
Sitharaman further stressed to encourage balanced use of 
all kinds of fertilizers and Zero Budget Natural Farming 
(ZBNF). She further proposed integration of negotiable 
warehousing receipts (e-NWR) and National Agricultural 
Market (e-NAM).

“Integrated farming systems for rainfed areas shall be 
expanded. Multi-tier cropping, bee keeping, solar pumps, 

solar energy production in non cropping season will be 
added. The portal on “Jaivik Kheti” – online national 
organic products market will also be strengthened”,  
Ms. Sitharaman said.

To address concerns related to water stress in various 
parts of the country, the Finance Minister said that “our 
government is proposing comprehensive measures for 
one hundred water stressed districts”.

Storage and Logistics
To promote storage infrastructure and reduce wastage 

of food grains, Ms. Sitharaman proposed creation of 
warehouses through viability gap funding on a PPP 
mode at the block level. She also proposed warehouse 
building by Food Corporation of India (FCI) and Central 
Warehousing Corporation (CWC) on their land too. 
As a backward linkage, Ms. Sitharaman proposed a 
village storage scheme to be run by Self Help Groups 
(SHG). “Women and SHGs’ shall regain their position as 
Dhaanya Lakshmi”', Ms. Sitharaman added.

To build a seamless national cold supply chain for 
perishables inclusive of milk and meat, Ms.  Sitharaman 
said, “Indian Railways will set up Kisan Rail-through 
PPP arrangements. There shall be refrigerated coaches 
in express and freight trains as well”. She added that to 
help improve value realization, especially in North-East 
and tribal districts, Krishi Udaan will be launched by the 
Ministry of Civil Aviation.

Animal Husbandry
Recognizing the contribution of animal husbandry 

sector in farmer’s income, Ms. Sitharaman aimed to 
eliminate Foot and Mouth disease, brucellosis in cattles 
and peste des petits ruminants (PPR) in sheep and goat by 
2025 and to increase coverage of artificial insemination 
from 30 percent to 70 percent. “We shall facilitate 
doubling of milk processing capacity from 53.5 million 
MT to 108 million MT by 2025” said Ms. Sitharaman.
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Agriculture Credit
Setting agriculture credit target of rupees 15 lakh 

crore for the year 2020-21, she stated that all eligible 
beneficiaries of Pradhan Mantri Kisan Samman Nidhi 
(PM-KISAN) will be covered under the Kisan Credit 
Card (KCC) scheme.

Horticulture
On horticulture, she said “For better marketing and 

export, we propose supporting states which, adopting a 
cluster basis will focus on one product one district”. 

Blue Economy
Ms. Sitharaman proposed to put in place a framework 

for development, management and conservation of marine 
fishery resources and promotion of algae, seaweed and 
cage culture that will assist in raising fish production to 
200 lakh tonnes by 2022-23.

“Our government will involve youth in fishery 
extension through 3477 sagar mitras and 500 fish farmer 
producer organizations. We hope to raise fishery exports 
to rupees 1 lakh crore by 2024-25”, she added. 

Following the spirit of Cooperative Federalism, Ms. 
Sitharaman also proposed to encourage those states 
governments who undertake implementation of Model 
Agricultural Land Leasing Act 2016, Model Agricultural 
Produce and Livestock Marketing (Promotion and 
Facilitation) Act 2017 and Model Agricultural Produce 
and Livestock Contract Farming and Services (Promotion 
and Facilitation) Act 2018. 

Agriculture Sector And The Way Forward
In light of the Finance Minister’s announcement of a 16 

action point agenda for agriculture and its allied sectors, 
let’s take a look at the challenges faced by the agro-based 
industries and possible steps to alleviate water-stress in 
Vidarbha. 

The importance of agriculture and allied sector as 
an economic activity for the development of India is 
well established. Agriculture not only meets the food 
and nutritional requirements of 1.3 billion Indians, it 

contributes significantly to production, employment 
and demand generation through various backward and 
forward linkages. Moreover, the role of the agricultural 
sector in alleviating poverty and in ensuring the 
sustainable development of the economy is now well 
recognised as a fundamentally sound policy.

As a natural consequence of economic growth 
and structural changes in the economy, the share of 
agriculture and allied sectors in the total GDP declined 
from around 19 percent in 2004-05 to 14 percent in 2013-
14, calculated at 2004-05 constant prices. If the shares of 
forestry and fishing are removed, agriculture (including 
livestock) accounted for about 12 percent of the national 
GDP. However, with around 50 percent of the population 
still dependent on agriculture for its livelihood, the sector 
continues to play a vital role through its multiplier impact 
on the economy.

4 Challenges in Agriculture 
Over the last 70 years, India’s development goals 

of food security, availability and accessibility have 
been largely met, however agriculture today is being 
challenged by four major issues that together create a 
formidable agrarian crisis.

Firstly, the pressures emanating from natural resource 
constraints, increasing fragmentation of holdings, 
frequent climatic variations, rising input costs and post-
harvest losses pose an enormous challenge to sustaining 
agricultural growth. The agrarian distress in recent years 
is the result of a complex interplay of these factors. In the 
past, many of these factors— along with lack of sufficient 
non-farm and off-farm employment—have perpetuated 
low productivity and inefficiency in the agricultural 
sector. 

Secondly, the Intergovernmental Panel on Climate 
Change’s (IPCC) Fifth Assessment Report (AR5) suggests 
that the pressures emanating from climate change will 
aggravate in the future. Under such a scenario, it is clear 
that the agriculture development strategy to be adopted 
now should comprise building climate resilience and 
developing short-duration varieties of crops through 
technological interventions. Also required are changes 
in farm practices and diversification in cropping patterns 
for achieving sustainable agricultural growth.

Thirdly, the total number of operational holdings in 
the country was 146 million and total operated area was 
157.14 million hectares in 2015-16. The small and marginal 
holdings taken together (0.00-2.00 ha) constituted 86.21 
percent, while their share in the operated area stood at 
47.34 percent in 2015-16. The average size of land holding 
in 2015-16 was 1.08 hectare.

Finally, the sector is currently facing acute rural distress 
on account of two consecutive years of drought in 2014 
and 2015, negligible increase in minimum support prices, 
and falling farmer incomes.

COVER STORY
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Interpreting 16 Action Points
Against this backdrop, we have to interpret the 16 

action points agenda laid down during the Union Budget 
2020-21 by Honourable Mrs. Nirmala Sitharaman - 
Finance Minister, Government of India.

The 16 action points agenda was part of the “Aspirational 
India” them” and focuses on increasing farmers’ welfare 
through improved employment opportunities, better farm 
practices, improving soil health, increasing investment, 
creating rural infrastructure, ensuring timely delivery 
of credit and technology, encouraging market reform 
and reducing risk in agriculture by giving impetus to 
insurance schemes.

The success of the 16 action point agenda and in turn 
the future of agriculture in India, lies in shifting focus 
towards sustainable agriculture and looking beyond 
farming - towards development of food systems i.e. full 
agri-value chains.

It entails the creation of a large number of “near-farm” 
jobs in post-harvest management, food processing, 
logistics and modern retail i.e. by procuring directly from 
farmers’ groups. Development of these efficient value 
chains will not only help move people from farm jobs to 
near-farm jobs but also enable farmers to realize better 
prices for their produce, as price volatility will drop, 
while consumers will gain with better quality products 
at lower prices.

Though the budget 2020 focuses on agriculture, 
however the allocation for agriculture has increased by 
just 3 percent — from INR 1.39 lakh crore in 2019-20 to 
INR 1.43 lakh crore. The 2019-20 budget estimate was 
revised downwards by 20 percent to INR 1.1 lakh crore.

Water Crisis in Vidarbha
As the second point of the 16 action point agenda, 

the Finance Minister said, “Water stress related issues 
are now a serious concern across the country. Our 
government is proposing comprehensive measures for 
one hundred water stressed districts”. Water is the most 
critical resource for agriculture, gaining primacy even 
over soil. India has only about 4 percent of the world’s 
freshwater resources. Thus, large tracts of land are 
dependent on seasonal rainfall for crop cultivation which 
hampers productivity and the adoption of high yielding 
varieties and other inputs.

Vidarbha region is characterised by a system failure 
of highly water-inefficient and water-polluting cotton 
monoculture in a region at high and increasing risk of 
rainfall variability.

In tune with the focus on water stressed districts, 
VIA’s member company, Biocare India Private Limited, 
is working in consortium with Solidaridad Network 
Asia Limited in implementing a Netherland Enterprise 
Agency promoted sustainable water fund’s project 
titled 'Water Efficiency in Sustainable Cotton-based 
Production Systems in Maharashtra, India." The project 
will demonstrate that water-efficient, sustainable 
cotton production can be brought to scale through close 
collaboration of key actors in and around the cotton value. 
Together, the consortium partners will develop locally 
relevant technological and infrastructural solutions 
to promote sustainable production practices. Through 
this, a positive business case for female and male cotton 
farmers can be created that ultimately increases local 
and international buyer interest in the region and triggers 
better margins on high quality cotton for the farmers.

Biocare has been working for the last 20 years to 
promote sustainable agriculture. In the recent past, the 
company has shifted its focus from promoting sustainable 
agriculture in general to promoting sustainable 
commodities in particular. The shift towards sustainable 
commodities helps create an end-to-end value chain and 
in turn helps the farmer growing sustainable crops get 
linked to the last mile. 

As part of its commodity focus, Biocare has initiated 
work to establish Organic Cotton value-chain in 
Vidarbha. Biocare, through its new venture Biocare 
SRM, is creating a unique processor centred agriculture 
commodity value chain. For organic cotton value chain 
in Vidarbha to flourish, ginners have a pivotal role to 
play. Hence, Biocare SRM is integrating ginners in the 
value chain so that the cotton of Vidarbha gets back to its 
golden period. ■

COVER STORY

By Arun Khobragade
Chairman
VIA Food Processing Cell
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TRANSFORMATIVE IDEAS HONOURED AT 
INNOPRENEURS 2020

10 innovations from across 3 countries were commemorated at the grand finale of the startup contest

The 5th Edition of INNOPRENEURS - a National-level 
Business Idea Contest, organized by Lemon Ideas and 

supported by IMERYS, GIZ Germany, BP Koirala India-
Nepal Foundation and UdChalo, culminated with a grand 
finale organized in association with Vidarbha Industries 
Association (VIA). The two-day event included a lot 
of activities for the 52 teams such as Bootcamp, Speed 
Dating, Investor Meetup, Private Pitching and the Grand 
Finale. 

At Bootcamp, trainers Mr. Deepak Menaria, Mr. Mukesh 
Ashar and Mr. Sanjay Arora conducted four training 
modules including Business Modelling, Power of Co-
creation, Presentation Skills, Marketing for Entrepreneurs 
and opportunities beyond INNOPRENEURS.

In Speed Dating, each team was given 10 minutes 
to present their idea in front of a jury consisting of 16 
members and 6 domain experts from sectors such as 
Social, Education, Environment, Agriculture, Urban 
Mobility, Retail, Services and Travel. 

The top 24 participants were selected for the Private 
Pitching round where each team was given 15 minutes to 
present their ideas. A 12 member jury judged them over 
three private pitching sessions. Among the 24, the top 7 
teams were promoted to the Grand Finale of the contest.

Lead by Mr. Nagaraja Prakasam, the organizers also 
hosted a Business-Investor Meet where the 30 selected 
teams from INNOPRENEURS met more than 30 
investors, business owners and incubators.

Winner
Cortex Technologies (Delhi) | A tech venture working 

on the patentable concept of creating the world's first 
commercially available mind-controlled prosthetic arm 
for people with upper limb amputation.

1st Runner Up
The Green Road (Bhutan) | Bhutan's first plastic recycling 

venture making durable roads by using waste plastic.

2nd Runner Up
Re Bell Plastic Pvt Ltd (Amravati) |The start-up is 

addressing the problem of dry waste management by 
organizing the unorganized waste sector and eliminating 
inefficiency in the sector through patenting pending 
solutions.

Special Recognition
  iMature (Bhopal) | An online Edu-tech start-up working 
towards 'Digital Citizenship & Internet Maturity' 
education.

  Vision Empower (Bengaluru) | A Not-for-profit 
enterprise with the mission of making STEM education 
inclusive for the visually impaired.

  Courier-wala (NOIDA) | They are working on the goal of 
making CODs more reliable ensuring higher shipment 

delivery rate and best prices across the country for 
customers.
  Last Ripple (Bangalore) | Featured start-up working 
on India's first initiative to create patent-pending 
biodegradable planting systems/urns converting pet's 
cremated remains into living memories.

Special Mention- Team from Remote-
Smallest Place

Bastar se Bazaar Tak (Lakhanpuri, Chattisgarh) | 
Working on the ground level, This start-up is reducing 
the post-harvest losses, enhancing livelihoods of locals 
and supplying high quality, unadulterated naturally pure 
processed, packed and made conveniently available to 
consumers at a fair price.

Special Mention- Woman Team
Yajnaang Infinity Naturals (Pune) | An agro-based 

start-up with an aim to provide "Prestige to the farming 
profession". They incorporate their belief and motto 
"Agriculture is not a business, but a lifestyle" into their 
organic products.

Special Mention- Young Innovator
Oeco Initiative (Faridabad) | An innovation for creating 

edible & biodegradable packaging options for water, thus 
eliminating the need for hazardous plastic.

WINNERS OF INNOPRENEURS START-UP CONTEST (5TH EDITION)

07



08

At the grand finale, the first prize of Rs. 1 lakh was 
won by Cortex Technologies, New Delhi. The first 
runner up prize of Rs. 60,000 was won by The Green 
Road, Bhutan and the second runners up prize of Rs. 
40,000 was won by Recycle Bell Pvt. Ltd., Amravati. 
Special prizes for entrepreneurs working in rural areas, 
young entrepreneurs and female entrepreneurs were also 
distributed. 

In his keynote address, chief guest Honourable Union 
Minister of MSME, Govt. of India Mr Nitin Gadkari 
named entrepreneurship, science, technology and 
research as important aspects of ‘knowledge’ and said 
that he always advocates that “conversion of knowledge 
and waste into wealth is the future of the country”. He 
gave a couple of examples of converting waste into wealth 
and innovative initiatives of MSME. “New innovations 
and designs are important and the need of the hour is to 
use all potential and talent for increasing exports and 
creating more employment potential”, he remarked. Mr 
Gadkari also supported the innovation mission by Lemon 
Ideas and assured his support and that of the government 
to all entrepreneurs in their innovation journey. He also 
appreciated VIA for their support to entrepreneurs.

Ms. Grace Akello, Ambassador of Uganda in India, 
briefed the audience about the business opportunities in 

Uganda in various sectors and about the close association 
of generations of Indians with Uganda. She encouraged 
Indian entrepreneurs to come and explore opportunities 
there.

Mr. Atul Pande - Immediate Past President of VIA, 
spoke about the various schemes and initiatives by VIA 
to support entrepreneurs, especially NAVIN for students 
in collaboration with Raman Science Centre and Lemon 
Ideas. 

Mr. Shankar Kumar from GIZ complimented the 
participants and encouraged them to move forward on 
their innovation and entrepreneurship journey.

Mr. Deepak Menaria briefed the audience about 
INNOPRENEURS and about some of the innovative 
ideas in the competition. He spoke about Lemon Ideas’ 
journey in the last six and half years of supporting 
entrepreneurship and start-ups through training, 
mentoring and incubation. He thanked VIA for their 
support to Lemon Ideas.

The jury for the Grand Finale included Mr. Nagaraja 
- Angel investor & mentor, Shankar - GIZ Germany,  
Mr. Vishram Jamdar - Chairman of VNIT, Mr. Atul 
Pande-VIA and Dr. Suhas Buddhe-VIA.■

INNOPRENEURS 2020

BLOCKCHAIN TECHNOLOGY AND FINTECH:  
PROSPECTS FOR INDIA

Professor M K Bhandari - senior professor of law and 
CEO of Infinity Law - Tech Educational Services 

Hyderabad, was present at VIA to talk about the 
fundamentals of blockchain technology and its increasing 
application in governance, land record maintenance, 
healthcare, trade, industry, smart contracts, promotion of 
clean energy supply and protection of human rights.

Professor Bhandari discussed regulatory trends and 
policies in India and abroad and also shared the latest 

developments in the ongoing litigation between Crypto 
Exchanges and the RBI. He was of the opinion that the 
RBI and the Ministry of Finance should come out with 
a clear policy and a positive mind set. In fact, Professor 
Bhandari was the first expert to raise the issue of crypto’s 
incorrect nomenclature - according to him, crypto should 
be treated as an asset and not a currency.

During discussions on regulatory frameworks, 
Professor Bhandari cited TRIPS (Trade Related 
Intellectual Property Rights) Agreement made under 
the umbrella of WTO to advocate for a global policy and 
legal framework for blockchain and fintech. Speaking on 
the role of technology in the delivery of financial services 
- also known as fintech, Professor Bhandari appreciated 
the government’s initiative in launching and encouraging 
digital banking and digital payments but at the same 
time, urged the authorities to make India a fintech 
hub, on the lines of Singapore. He lauded the Prime 
Minister&#39;s and Finance Minister&#39;s initiative in 
dedicating fund allocation for research and adoption of 
technology for startups. ■



NEW TCS RULE WILL INCREASE THE COMPLIANCE 
BURDEN ON INDUSTRIES: CA NARESH JAKHOTIA

VIA Taxation and Corporate Law Forum hosted a session on the analysis of  
Union Budget 2020 and its Direct Tax proposals.

Covering major highlights of the direct tax proposals in 
Union Budget 2020, CA Naresh Jakhotia said, “The 

new tax regime may not benefit the majority of taxpayers 
who are in the tax bracket of INR 5 lakhs to INR 10 lakhs 
as denial of other deductions and exemptions like denial of 
standard deductions, HRA, LTC, additional depreciation, 
interest on saving account, housing loan interest, set 
off and carry forward of loss against house property, 
deductions u/s 80C, 80D etc. may resultantly nullify the 
benefit of the new tax slab”. The new tax benefit would 
seriously hamper the saving habits of the taxpaying 
population and would not be in the national interest, he 
added while advocating the old system of levying tax as 
it “ensured better equality amongst taxpayers”.

In an attempt to widen or deepen tax base, he covered 
various provisions incorporated in the TDS and TCS 
Net. He opined that the TCS on Overseas tour package 
is surely going to widen the tax base. However, not 
putting a threshold will increase the compliance burden 
of the tour operator. Similarly, he expressed his concern 
on the TCS rate of 5% required under the Liberalised 
Remittance Scheme - even remittance to son, family etc. 
for education and health would suffer by virtue of this 
tax withholding provision. TCS on sale of all goods by 
person with turnover of more than INR 10 crores will 
seriously impact ease of doing business and will not only 
increase the compliance burden on the business but would 
also be an area of litigation and disputes. He highlighted 
various difficulties in its compliances and the issues 
that the industry would be facing because of the new 
TCS proposed u/s 206C(1H). ”The government needs to 
ensure that the business is not unnecessarily burdened 
with unwanted compliance activities”, he warned. 

He appreciated the move to place a restriction of INR 
7.50 lakhs as tax free fund in various contributions by 
employers in PF, NPS and superannuation fund.

According to CA Jakhotia, trusts and charitable 
organizations would be the most suffering entities in the 
Union Budget 2020. The registration and renewal of trust 
u/s 12AB and U/s 80G in every 5 years would make their 
life difficult and would adversely affect the working of 
such NGOs. 

He appreciated the increase in the limit of 5% variation 
to 10% in the stamp duty valuation vis a vis actual sale 
consideration for purchase / sale of property. However, an 
exception should have been provided for industrial plot, 
bank auction etc., he opined. He further highlighted the 
impact of the abolition of the Dividend Distribution Tax 
(DDT) which was expected since long.

He also spoke about the amendment proposed with 
regard to the residence rule in the Income Tax provisions. 
Reducing the period of 9 years to 7 years for reckoning a 
person as Resident but not ordinary resident would benefit 
the NRI, he expressed. Further, reducing the period of 
stay in India to 120 days from 182 days by Indian citizens 
would make them Resident and would be subject to 
taxation accordingly, he explained. He also discussed the 
new rule whereby every Indian citizen is proposed to be 
a “resident in India” by inserting section 1A to section 6 
of the Income Tax Act.

In his welcome address, VIA President Mr. Suresh 
Rathi expressed his happiness over the abolition of the 
Dividend Distribution Tax (DDT). Welcoming the export 
promotion scheme NIRVIK, he appealed to the Finance 
Minister to take efforts in order to ensure ease of doing 
business. Chairman of VIA Taxation and Corporate Law 
Forum CA Ashok Chandak discussed the background 
under which the budget was presented and the thrust of the 
government in the budget. He expressed his displeasure 
over the removal of deductions and exemptions if the 
taxpayer opts for the new tax slab rate. ■
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CHHOTI CHHOTI BAATEIN - A Tax Awareness Seminar
Renowned experts on GST and Income Tax broke down new tax updates during VIA’s 10th annual 

tax awareness seminar, hosted by VIA Taxation and Corporate Law Forum

At the outset, CA Naresh Jakhotia - Treasurer at VIA, 
spoke about the impact even the smallest mistakes 

can make in tax laws. VIA President Mr. Suresh Rathi 
appreciated the selection of eminent speakers for the seminar 
and discussed the frequency of changes in tax laws.

CA Ashok Chandak - Chairman of VIA Taxation & 
Corporate Law Forum and Past National Chairman of 
ICAI, highlighted the importance of this session under 
the prevalent scenario where tax laws are changed 
frequently. He urged industries to join sessions like this 
to resolve their grievances related to taxation.

On Income Tax
During his presentation, CA Rajesh Loya - an expert 

on Income Tax, urged taxpayers to diligently maintain 
their documents, records and books of accounts in true 
spirit and respect. He appealed to the promoters for their 
personal involvement in the accounting and voucher 
signing process as it is a key business activity. He insisted 
that businessmen ensure timely filing of their TDS return, 
Income Tax Return and Advance Tax Payment. He also 
covered the penal provision for not complying with the 
various provisions of Income Tax. He cautioned about 
various laws like money laundering and IPC that could 
have repercussions after an income tax survey or raid. He 
advised taxpayers to be regular in checking e-notices if any 
on the income tax portal as non-response would result in a 
penalty. He explained the gathering of AIR information as 
well as CIB, STR and FIU information gathering done by 
the IT Department. He suggested precautions to be taken in 
case of borrowing from hundi and market where the onus to 
establish creditworthiness is established on the borrower. 
He highlighted the applicability of new tax rate ranging 
from 78% to 138% in case of certain income. He also 
highlighted the new concept of “Know Your Customer” 
before you deal with them. He urged members to ensure the 
payment of statutory dues within time. “Wrong submission 
of 15G/15H can result in penal consequences in the form 
of prosecution and a fine also”, he cautioned. He advised 
assessees not to treat tax compliance as an year-end affair 
and also to check 26AS frequently. He cautioned investors 
about the classification of income into business income 

or capital gain income as improper classification can also 
result in penal consequences. He explained the usage of 
artificial intelligence by the income tax department. He 
advised taxpayers to be cautious in their TDS compliance 
as non-deduction/payment results in disallowances and 
unwanted tax liability. He also emphasized the need for 
correct classification of income as capital expenditure 
vs. revenue expenditure and briefed members about the 
prosecution proceedings which are initiated across the 
country for wrong filers or non-filers. He informed the 
audience about the quality scrutiny proceedings that are 
undertaken by the department and the usage of 360 degree 
profile of assessee during assessment. He also threw the 
light on deemed dividend, section 14A & notional tax 
provision.

On GST
CA Shailendra Jain advised dealers to display their 

GST Number on the Name Board. “Failure to display 
GST Registration Certificate to this provision will attract 
penalty of INR 25,000/-”, he warned. He also suggested 
dealers to update the latest address of business, email 
id and contact number on the GST site since all the 
correspondence and communication of GST is done 
through email by the officers.He also advised to check 
mail boxes regularly once in day and response to notices 
immediately otherwise officers can conduct assessment 
as ex-party which can lead to heavy compliances. He also 
advised members to make two authorized signatories 
on the GST portal since OTP goes on the authorized 
signatory’s mobile number and without OTP no one can 
file their GST returns or update records - hence, in case 
of emergency, businessmen should be able to use OTP on 
an alternate number and avoid unnecessary compliance. 
He also suggested making payments of vendors and 
service providers within 6 months from the date of bill 
- otherwise dealers need to reverse that ITC which they 
have already taken along with interest and can reclaim 
it only once they have made the payment. ”GST returns 
should be within time because department is asking to 
pay interest on delay filing of returns and such interest is 
calculated on gross liability without considering ITC in 
the credit ledger”, he cautioned. ■



NEW OPPORTUNITIES FOR ENTREPRENEURS IN EXPORT

GERMAN DELEGATION UPDATES ON SMART CITY 
MOBILITY PROJECT

Mr. Jay Karan Singh - Development Commissioner 
MIHAN SEZ and Additional DGFT, Nagpur 

highlighted the details of the Niryat Bandhu Scheme 
while addressing an Export Awareness Seminar and Mid 
Term Review of Foreign Trade Policy 2015-2020 under 
Niryat Bandhu Scheme, organised by The Additional 
Director General of Foreign Trade Nagpur, Ministry 
of Commerce and Industry, Government of India in 
association with the EXIM Forum of Vidarbha Industries 
Association at the VIA Auditorium.

Mr. Singh explained how the Niryat Bandhu Scheme 

uses the active network of 36 DGFT offices spread 
across the country to facilitate entrepreneurs who 
wish to enter the exports industry during this session. 
He also highlighted major components of the scheme 
including development and use of New IEC by the holder 
and monitoring new and potential exporters through 
counseling and training.

In his presentation, Dr. Diieeraj C. Dabhole - Dy DGFT 
Nagpur, explained the introduction and operation of the 
Foreign Trade Policy and the incentives and benefits 
available to exporters under the present FTP. He further 
highlighted various provisions of the Foreign Trade Policy 
2015-20. He also informed about The Indian Trade Portal, 
export opportunities, export market strategies, the export-
import data bank, trade enquiries and EXIM policy for 
products. For instance, items which do not require any 
licence / authorisation / permission from the DGFT have 
been denoted as “free” items. In fact, 96% of items are 
free items. “Restricted” items are permitted under an 
import licence / authorisation / permission granted by the 
DGFT. “STE” items are allowed only through specified 
State Trading Enterprises (STEs) subject to specific 
conditions laid out in the FTP. “Prohibited” items are not 
permitted. ■

A Karlsruhe City delegation, led by the Lord Mayor of 
Karlsruhe Dr Frank Mentrup, was in Nagpur to meet 

the Smart City team as well as the municipal corporation 
to continue their collaboration on the mobility project 
which had begun last year. They shared updates from 
the Karlsruhe team regarding the developments on the 

mobility / bike-sharing project with Smart City Nagpur. 
Dr Frank Mentrup extended an invitation to VIA for the 
IT Trans Exhibition in Karlsruhe as well as India Summer 
Days. VIA shared updates on new developments in the 
region including new setups, political developments and 
upcoming events for German companies to participate. ■
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CHALLENGES AND OPPORTUNITIES IN  
INTERNATIONAL TRADE

Federation of Indian Export Organisations Western Region (FIEO WR) and VIA EXIM Forum 
jointly organised an Exporters Meet on several key aspects of international trade.

Sharing his four decades of experience as an Indian 
exporter, Mr Sharad Kumar Saraf - President, FIEO 

said that FIEO works closely with district level chamber 
of commerce and local trade development bodies 
to reach out to the grassroots. “FIEO and VIA have 
been complementing each other for boosting exports 
from the Vidarbha region”, he explained, adding that 
FEIO constantly endeavors to understand the issues 
and hindrances faced by exporters and takes up their 
concerns with the respective regulatory bodies for speedy 
resolutions. 

“We should not be discouraged by the challenging 
economic situations. Instead, we should work hard to 
overcome them and look out for new opportunities that 
they bring”, he said. Mr Saraf assured that FIEO will 

proactively support all individual exporters to succeed in 
global markets. On these lines, he announced that FIEO 
is launching a Nagpur Chapter Office to ensure better 
delivery of FIEO Services to member exporters.

Mr. Khalid M Khan - Regional Chairman at FIEO 
Western Region said that the global situation is becoming 
extremely challenging as rising protectionism, tariff wars 
and geo-political conflicts are leading to uncertainty in 
global trade. “India’s exports have always followed the 
trend in global imports. Therefore, when global imports 
are declining, our exports will also take a hit”, he 
explained. 

Mr. Dhananjay Sharma - Dy. Director at FIEO made 
a detailed presentation on the role of FIEO in promoting 
exports for India and services offered to member 
exporters to augment their efforts in exporting from 
India. During the interactive session, the participants 
raised several queries related to MEIS, DBK, GST 
Refund, caution listing of exporters and agencies such 
as DGFT, Customs, GST, Banking, RBI, Ports, Shipping 
Liners, Insurance etc. ■
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Sr. No. Dated Name and Address Subject
1 03.02.2020 Mr. Sanjay Kumar Sinha,  

Addl. Commissioner,  
ESI Corporation,  
Mumbai 

Approval of HCG NCHRI Cancer Centre in 
North Nagpur

2 10.02.2020 Dr. Nitin Raut,  
Hon’ble Minister of Energy,  
Government of Maharashtra,  
Mumbai 

Appointment of Director in MSEB Holding 
Company 

3 15.02.2020 Mr. Subhash Desai,  
Hon'ble Industry Minister,  
Govt. of Maharashtra,  
Mumbai

Request to call a joint meeting for 
discussing urgent issues of industries with 
all concerned officials of Energy, Textile 
and Industry departments

4 17.02.2020 Mr. P. Anbalagan,  
Chief Executive officer,  
Maharashtra Industrial Development 
Corporation,  
Mumbai

Request for revision of Height Versus 
Marginal Open Spaces for Small MIDC 
Plots upto 5000 Sq. Mtr.

5 18.02.2020 Mr. Subhash Desai,  
Hon'ble Industry Minister,  
Govt. of Maharashtra,  
Mumbai

Discussion on power related matters 
notified under GR No.: Policy 2017/C.R. 6/ 
Text-5 On 17th Feb 2018

VIA REPRESENTATIONS - FEBRUARY 2020



According to Shabbir Bharmal - DGM (Human 
Resources) of National Cancer Hospital in Nagpur, 

employees who are not bound by time, place of work or 
organisational restrictions and demand remuneration for 
the talent they possess form part of the Gig Economy. 
These employees can work in a contingent, temporary, 
diversified or a freelance capacity. In this system, 
employees have temporary jobs or do pieces of work, 
each paid separately, rather than working for an employer.

“India constitutes about 40% of the freelance jobs 
offered globally, with 15 million skilled professionals 
fueling the increasing demand of contract-based jobs or the 
freelance industry”, he opined. He explained how a study 
conducted by PWC found that 46% of HR professionals 
expect that at least 20% of their workforce will be made up 
of contractors and temporary workers by 2022. Another 

study suggested that 32% of millennials believe they’ll be 
working mainly flexible hours in the future.

Impact on HR
Gig Economy lends workplace flexibility and generates 

a global distributed workforce. It is cost effective, great 
for time management, saves resources like benefits, office 
spaces and training and pushes advances in robotics, AI 
and cognitive technologies. Shifts in key HR factors : 
  Performance management - Conversations about 
individual and project goals, objectives and performance 
need to be ongoing rather than reserved for annual or 
semi-annual performance discussions. 

  Training and development - Learning goals must be 
curated to individuals rather than to teams. 

  Retention -Employers will want to create an 
environment that encourages employees to come back.

Challenges in Gig Economy arise in terms of loyalty, 
collaboration, short-term employment, insecure 
atmosphere, unclear legal framework, lack of social 
benefits and lack of job security. It requires a shift in an 
organisation’s leadership culture from command-and-
control to collaboration, mentoring and partnership - 
reporting structures and hierarchy change because of off-
site employees and technology becomes a critical enabler. ■
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HUMAN RESOURCE MANAGEMENT IN A GIG-ECONOMY
At a session by VIA HRD Forum, an HR expert spoke about the impact of a gig-based economy on 

key factors like performance, technology and workplace management.

BE PERFORMANCE BIASED

In any organisation, staff can be divided in 4 quadrants.
1. Performers with positive behaviour
2. Performers with negative behaviours
3. Non-performers with positive behaviours
4. Non-performers with negative behaviours

A good leader has to get rid of category 3 and 4 as 
soon as possible. It is not possible that your all employees 
can fall in 1st category. There will be few very good 
performers but will fall in 2nd category. Problem starts 
when those employees reach to the top level. They 
become necessary evils.

If one wants to take organisation to the next level, he 
will have no option but to be performance biased. All 
efforts shall be to identify 2nd category employees at 

early stage and push them to 1st category by positive 
strokes, necessary training and employee engagements. 
Behavioural characteristics are influenced by genes and 
childhood grooming. However if you are able to maintain 
a culture of positivity in the organisation, you can succeed 
in maintaining harmony within the organisation.

5 tips to deal with good performers with negative attitude:
1.  Identify such people at early stage before you push 

them higher in the ladder based on performance.
2.  Arrange proper training programs for them and talk to 

them regularly.
3.  It will be very difficult to eliminate their negativity 

but with good efforts an atmosphere of harmony can 
be maintained.

4.  Be cautious in raising their level because they may 
reach to a level of no retrieval and become harmful at 
the later stage.

5.  Don’t hesitate to take tough decisions when you find 
that organisational interest is more important than 
personal appeasement.

Be performance biased, not person biased. ■

By CA Hemant Lodha
MD - SMS Envocare Ltd.



GERMANY’S AGRO INDUSTRY SEEKS  
PARTNERSHIP WITH VIDARBHA

The Indo-German Chamber of Commerce (IGCC) and VIA jointly organised an introductory 
session and an informal B2B meeting with a German delegation from Baden-Wuerttemberg

Ms. Friedlinde Gurr-Hirsch MdL, State Secretary in 
the Ministry of Agriculture and Rural Affairs of 

Baden-Wuerttemberg led a small delegation of agriculture 
experts to Maharashtra - the partner state of Baden-
Wuerttemberg. Briefing the audience on her job profile, 
she said, “I am responsible not only for any field connected 
to farming and farmers but for consumer protection and 
food safety also. My ministry deals with the development 
of rural areas, forestry and forest products. Our focus lies 
on promoting healthy, sustainable and regional food for 
the consumers in her country”. 

"In the field of wine growing, there is a long lasting 
contract between our State Research Institute for wine 
growing and Indian wine growers. There is a lively 
exchange between wineries in BW-I and the ones in 
Mumbai and Nashik. Maharashtra is our partner state 
in India and we are proud of its economic strength”, she 
remarked. 

Speaking about the delegation’s multi-city visit in India, 
she explained that their goal was to explore the scope for 
developing business relations/affiliations with Indian 
partners. "The objective of this interaction is to showcase 
prestigious institutions from Baden-Wurttemberg, 
Germany and explore possibilities for members from this 
region to collaborate with them in mutually beneficial 
ways", she added. 

She stated that the delegations objective was also to 
introduce major companies and institutions from 
Baden-Wuerttemberg Germany that have shown their 
interest for B2B connections in sectors like sale of 
agri-machinery (used machinery), research, training 
and consultancy. “We want to connect wine importers 
and wine producers - brewing the German craft beer in 
micro-breweries in restaurants in India will grow our 
network in the Indian food ecosystem. We also wish to 
organize delegation trips for farmers and professional 
workers from the agricultural sector and food industry in 
Germany and partner countries”, she explained, adding 
that strengthening contacts between foreign and local 
companies, universities and research institutions was 
their major goal.  

Immediately after her session, an informal B2B meeting 
was hosted by the German delegation consisting of 
Mr. Michael Tauch - State Ministry, Mr. Sandro Kopf 
- Managing Director of Agrar Service Kopf, Prof 
Dr. Mario Schmidt / Ms Kerstin Anstätt - Institution 
Director/Research Associate at Hochschule Pforzheim  
(University of Applied Sciences Pforzheim), Mr. Hermann 

Hohl - President of the Winegrowing Association 
Württemberg,  Ms. Julia Fendel - Project Management 
at AKI - AgrarKontakte Internationalo AKI e.V and  Ms. 
Anna Krywalski - Regional Manager India of Baden-
Wuerttemberg International.

Members of VIA, business people from sectors like 
agriculture, food-processing and associated industries 
as well as interested entrepreneurs interacted with the 
German delegation including Omprakash Z. Jajodia, 
Proprietor - Krishi Kranti Kendra Nagpur,  Shiraz  K 
Doongaji - Director of Stewols India (P) Ltd. Nagpur, 
Chandrashekhar Padgilwar - Managing Partner of 
Padgilwar Agro Industries Nagpur, Sudhir Kunte, Ajay 
Agrawal and Ajay Jain - Sr. Commercial Manager –
Chhindwara Plus Developers Ltd., Piyush Hundia 
- Managing Partner of HP and Associates, Sandeep 
Banerjee from Savita Auto Industries, Yogesh Dhankar 
from MADC Ltd., Swapnil Muley from Naturify, Manish 
Khanchandani from Culkraft Food LLP. and Alpa 
Agrawal - Founder & CEO - Allmin Resources Ireland 
Ltd. Ireland.

In his welcome address, Suresh Rathi, President – VIA 
informed the delegation about the opportunities available 
in Vidarbha and the role of VIA. “Today’s greatest 
challenge is climate change - use of chemical fertilizers 
is creating a lot of problems for the region and we need to 
shift our focus on organic farming”, he concluded.  

The delegation paid a visit to the factories of Dinshaw’s 
Ice Cream and IRA AgroTech & Research Pvt. Ltd. to 
observe the indigenous technologies being adopted in the 
Food Processing and Agriculture Sector. Dr. Prashant 
Agrawal welcomed them at the manufacturing unit of Ira 
AgroTech and explained the R&D being done by them 
in the sector. The low cost method of doing protected 
cultivation for high yield and year-around production was 
appreciated by the delegation. ■
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  MEET DR. MACHINE - VIDARBHA UDYOG GAURAV 
AWARDS 2019 WINNER IN THE MSI CATEGORY

We sit down with Mr. Prashant Garg - Director of Diffusion Engineers, to talk about his love for 
innovation, stepping into big shoes and all that it takes to change nothing into a billion rupee company.

Diffusion Engineers Limited, an IMS certified 
company, has pioneered the concept of 

Superconditioning in India. The new-generation 
Superconditioning materials and techniques offered by 
the company enhance the life of worn-out equipment and 
components. With a multinational presence, the company 
from Vidarbha caters to clients from across industries 
like cement, power, sugar, mining, railways, steel and 
shipping. 

In an interview with Enterprise, Mr. Prashant Garg 
- Director of Diffusion Engineers, opened up about 
his journey as a second generation entrepreneur, his 
commitment to quality and the challenges and joys of 
working in a highly customized market. Excerpts from 
the interview: 

All information available about you on the internet 
points towards your core strength - innovation. 
Patented technologies, custom materials, specialized 
equipment. We all know how innovation is key to 
success but as a master of invention, what are some 
of the pitfalls or challenges towards doing such highly 
specialized work?

Our newer products are custom made for clients. If 
for some reason, the client’s project goes on hold or gets 
postponed due to regulatory or budget constraints, then 
we can’t really sell those solutions to someone else. We 
have to wait till the client comes through or just absorb 
the cost of such delays. We have to live with that.

Is there no way to mitigate such losses?

We do try our best to mitigate but it can never be avoided 

completely. For instance, when we work for the power 
or cement sector, many times it happens that the client 
doesn’t get necessary clearances. If their project is not 
going ahead, we can’t really do anything about it. 

Your superconditioning materials and equipment 
find use in cement, power, sugar, mining, railways, 
steel, automobiles, shipping…the list is endless. How 
does someone figure out the need gaps of such a 
diversified set of industries?

We have a big team of sales engineers who are always 
on the field, near industrial towns and wherever industrial 
hubs are placed. They are consulting with clients to solve 
their wear problems. Our basic value proposition to our 
clients is to increase their equipment life. So if our client 
has an equipment that they spend Y rupees to make it last 
X number of days, we come up with a superconditioning 
solution which enables it to last longer [X + Δ X]  at an 
extra price [Y + ΔY] . However, the ratio of [X + Δ X] to 
[Y + ΔY] is smaller than the ratio of X to Y. 

Of course, when we have a success story in one industry, 
it is easy to replicate that success with the customer base 
in the same industry. Even if one customer is able to 
realize savings with our solutions, they will spread word 
about us through their own association and networks in 
the same industry. 

What has been the most challenging industry to work 
in so far?

Each industry has its own set of challenges. There is 
definitely a lot of wear and tear in cement and a lot of 
our competitors are focusing on that. Clients from the 
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power sector, as you know, depend on a lot of government 
clearances. Sometimes projects get stalled because of the 
red tapes there. Another challenging sector is sugar - due 
to its seasonal nature, there are often liquidity crunches 
at the client’s end. Sectors like defence and railways have 
huge entry barriers. You need to have a lot of patience 
and you must keep investing money just to get a single 
product approved. Yes, once you get in it will become 
your competitive advantage as your competitors will face 
the same set of challenges.

You have offices across the globe...

Yes, we have joint ventures in the UK with LSN Diffusion 
and Malaysia, and we have subsidiaries in Singapore, 
Philippines and Indonesia. We are around the corner to 
open a marketing branch office in Sharjah. I have driven 
this initiative of expanding base outside India so that we 
have the right structure to do sustainable business in these 
geographies. We are selling to more than 20 countries but 
the places where we think the potential is high, we have 
set up our own bases to serve our customers better.  

Compared to Vidarbha, how has been your experience 
working with the human resource in these places?

I think the ecosystem in Vidarbha is missing for 
manufacturing companies. Other manufacturing clusters 
in India - like the ones in Chennai, Bhilai, Raipur, 
Coimbatore, Faridabad or Jamshedpur - have availability 
of good, skilled manpower. Moreover, their manpower 
doesn’t create unnecessary issues and everything works 
more efficiently. Over here, people aren’t as professional 
in their approach. 

In the UK, the ecosystem is very well developed, rules 
are set out well and their judiciary is very strong. No one 
thinks of defaulting in their system. There is no question 
of a grey area in the way you do your business in the UK. 
Employees there understand what they have to do and we 
don’t have to struggle over trivial or mundane issues. 

In the Philippines and most Southeast Asian countries, 
people are sincere and polite but they are also very 
relaxed and happy-go-lucky. They can’t sustain pressure 
and you have to keep them really happy – getting agitated 
or getting angry doesn’t work on them. Although no one 
likes to be harsh, we can’t have the same approach while 
running a show in India. The moment you give some sort 
of leeway, it gets misused. 

You have to understand different cultures and operate 
accordingly. You have to adapt and you can’t use one 
approach towards doing business across all geographies. 

You are a second generation entrepreneur. Mr. N 
K Garg is a bona fide pioneer of the industry and is 
credited to have introduced several new technologies 
in the country. With such big shoes to fill, how have 
you taken up the challenge to lead this company 
forward? What has your father taught you well and 
what do you disagree on with him?

One thing he taught me well is that he never minces his 
words with me. He never protected me. He has treated me 
like any other employee in the company…

Was that tough for you?

Yes, initially when I started working, it was very stressful. 
It is difficult to have your father as your boss...but I learnt 
it the hard way. I was given complete responsibility for 
things so I learnt by doing - which taught me well. I am 
happy that he did that with me. 

People do look at you as the son of the boss. I think 
humility goes a long way in getting a lot of support from 
the existing staff members who might be very old in the 
organisation. It's okay to talk to them and ask for guidance 
but of course, you should be able to differentiate between 
good and bad advice. There is an unwritten rule between 
me and my father - if someone gives any one of us any 
feedback in case anything goes wrong, we always share 
and check with each other so that there are no differences 
between us. Even if there are differences, we only ever 
discuss them behind

closed doors. If people see that there are differences 
between the two partners, they are bound to take 
advantage of it. In the beginning, there used to be friction 
but now we communicate immediately. If anything goes 
wrong, it's important that we come to know about it from 
each other than from someone else. 

I can say that now I am an equal partner to the business 
with my father. It is not him and then me and he treats me 
like that which is great. Maybe I have done enough in the 
past few years for the business now and he has started 
accepting me as an equal partner and not just as his son.

Your website lists more certifications than one can 
keep a track of. How does quality control play a role 
in the way your company works?

Our company has implemented Integrated Management 
System i.e. we have all three certifications- ISO 
9001:2015 and ISO 14001:2015 & OHSAS 18001:2007. 
We do wear protection coatings on equipment parts 
using our products - specialized welding consumables - 
that we manufacture ourselves. Unless our products are 
made to the conformance standards, we will not be able 
to achieve our goal of high equipment lifetime for our 
clients. So, our approach is to try and do a check at every 
possible stage of the manufacturing process where things 
can go wrong. We have equipped ourselves with state of 
the art, NABL accredited quality control labs where we 
can do all possible testing in-house. The recognition of 
accreditation is valued through all the major economies 
of the world and domestically by all regulators in India. In 
fact, for Abrasion testing and Erosion testing, we are the 
only ones in the country with certified NABL facilities.
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We have always been proud of our testing facilities, 
quality control infrastructure and the requisite people 
running the show, which we have invested in from the 
day one of our manufacturing journey.

 What do you look for in young talent when you are 
hiring them?

Most important thing is having an analytical approach 
and the right attitude. I can’t be teaching 10th grade 
maths to someone who is qualified as an engineer but 
the current situation is dismal in the country. The kind of 
engineers who pass out, their fundamentals are so weak 
that they can't even apply themselves and learn on the job. 
The kind of things we do in the industry, it is not taught 
in textbooks. So you should be able to see things, observe 
things. Everyone sees everything but they don’t realize 
what they are looking at. 

The third thing we have started looking for now is how 
needy the person is who is looking for the job. Our job 
description requires people to travel to remote locations 
away from the urban areas and require them to visit 
process plants far away from the comfort of the swanky 
offices that people see in IT and other new industries. If 
the person is needy, has their basic analytical skills in 
place and has a good attitude, then that’s pretty much all 
you need. Then even they start enjoying their job.

We are basically doctors of machines - for every customer 
wherever we visit, it’s something new we can do for them. 
There is always some sort of creativity involved and you 
need to be needy to be able to realize the cool and creative 
aspect of our work.

We also take pride in hiring fresh engineers and giving 
them responsibility upfront. If a person has the right 
attitude, we don’t mind giving them work someone five, 
ten years more experienced than them would be handling. 

People working as sales engineers with you must 
require very high qualifications...

More than qualifications, it’s the above three aspects 
which we value more. We invest a lot in their training. 
We have a separate training section in our organization 
and we call it the Diffusion Knowledge Center where we 
undertake comprehensive training programs for new-

comers joinees. We also have intermediate refresher 
training courses for people who have been with us. 
Without training or sharing applications and success 
stories, our sales engineers can’t really replicate and sell. 

It appears that your company has its heart in CSR. 
Health and sanitation, medical fund, education fund – 
why is doing this work so important to you?

When my father started this company, he wasn’t from a 
well-to-do family. He has climbed up the social ladder so it 
is our way of giving back to society. The CSR Amendment 
Act made a few years ago, where it was made mandatory 
for companies to put 2% of their net profit in CSR, was 
also a welcome change. We have a CSR director in our 
company, Ms Aneeta Vijaykar, and she is very sincere 
with the money we allocate for CSR and does a great job 
with it. Among many things, we have dug up borewells 
near our factories where people were facing water scarcity 
issues. We also started medical dispensaries for two areas 
near our factories. We have partnered with local medical 
institutes like CIIMS, Nagpur to contribute to support 
them with their initiatives. Doing these simple things 
makes us feel good about making important changes in 
people’s lives.

You have shown a lot of interest in startups…

I am invested in a couple of start-ups, but that is purely 
to make money. I have a start-up of my own which I have 
started with a couple of my partners from the UK and 
Spain. We have named it BENVIRA (www.benvira.com), 
after the initials of all our kids. It deals with industrial 
IoT. We think there is a lot of innovation happening in IoT 
but the core industries where IoT can make the maximum 
impact, they are the last ones to adopt this technology. 
We provide IoT solutions that can predict the failure of 
industrial equipment and their residual lifetimes. This is 
a very big value addition for our clients. We have already 
gotten our first contract and we are very excited for it. 
We are trying to do something new, something which has 
never been done in the world, so it comes with its own 
share of challenges. We are bootstrapping the company 
around some good, high value contracts which can make 
big impact for our clients and trying to get traction 
through that. This is a very scalable business and I am 
confident it can grow big in a short amount of time. ■ 
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Let’s see how updated you are with the latest industry news and updates. 
Q1.  In which state the local government has capped the price of 1 litre water bottle at Rs 13, causing the industry 

a lot of anguish?

Q2. Who has acquired the India formulations business of Wockhardt Limited?

Q3. Who has been appointed as the CMD of Air India Ltd after the previous CMD completed his tenure?

A QUIZZICAL LOOK!

Answer Key: Kerala, Dr Reddy’s Laboratories, Rajiv Bansal



THALINOMICS: THE RISING PRICE OF  
A PLATE OF FOOD IN INDIA

Indian food served the traditional way, comes in a thali. 
After the Chief Economic Advisor Krishnamurthy 

Subramanian named a chapter “Thalinomics” in the 
Economic Survey of India, this has been the word of 
the month. Thalinomics is an attempt to quantify what a 
common person pays for a Thali across India. It analyzes 
by way of employing Thalinomics, the evolution of prices 
of food items during the period from 2006-07 to 2019-
2020. It takes into account the components of the Thali, 
which account for changes in the price of the same. In 
short, it is about food inflation. 

While the Survey argues that the affordability of a 
vegetarian thali improved by 29% between 2006-07 and 
2019-20 and that of a non-vegetarian thali by 18% over 
the 13-year period, the food inflation in recent times is 
likely to distort the picture completely.

The Survey feels that the inflation is temporary, and 
says, “While admitting inflation in the year 2019-2020, 
it mentions that the same is a temporary phenomenon 
that should fall back as was in earlier years. The prices of 
Cereals have been mentioned to be declining at a steady 
rate, the inflation has accelerated in all other components 
except sabzi.” I beg to disagree. This inflation looks like 
structural, rather than temporary.

While the onion prices have come down, one can see a 
surge in the price of most food products in recent times. 
Your grocery bill is likely to be higher in the next two 
quarters. The food inflation is becoming more broad-
based, covering the entire gamut of kitchen essentials like 

cereals, milk, meat, fish, pulses, oil and sugar. A steep 
hike in LPG price by ₹ 150 will also make the food in 
your thali more expensive. The vegetable prices, which 
are usually cyclical, and come down during the winter 
months, have continued to be high this year. 

The CPI retain inflation is estimated to be around 7.3% 
in February. The Core inflation rose to a six months 
high at 4.6% in February. The food index accounts for 
half weight in the core index, and the elevated food index 
explains why the headline inflation continues to be high. 
I do not see any cooling off in this even after the arrival 
of the new crop. 

The RBI in its recent six-monthly policy has noted 
that the milk price rose because of higher input cost. The 
situation is likely to continue. 

 ‘Zero Hunger’ is among the most important 
sustainable development goals set by the United Nations. 
The best solution for some recent concerns on the rise in 
hunger in India is to keep food affordable, which means 
sustained low food inflation. Food being such a large 
part of the consumption basket for a significant part of 
the population is also the reason that high food inflation 
for a sustained period can drive significant second-order 
effects, as workers’ demands for wage hikes to meet basic 
needs cannot be easily ignored. With the industry already 
reeling under the impact of a severe recession, with the 
lowest consumer perception in recent times, higher wage 
claim will further affect the sustainability of the business. 

The food inflation needs to be kept in check. This is 
achievable only by making agriculture sustainable, and 
by providing complete integration of processes from the 
sowing of the seed to bringing food to the thali. Better 
storage facilities, farm insurance, accessibility of timely 
credit to the farmers, and an integrated approach to 
agriculture are the need of the higher. ■

Dr. Tejinder Singh Rawal
Chartered Accountant
tsrawal@tsrawal.com 
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VIA LIFE MEMBER PROFILE

OUR STAR - MR. VIREN THAKKAR

Here’s a brief look at the business profile of our Life Member Mr. Manan S. Murarka. 

MM Sintered Products Pvt. Ltd. was established 
in the year 1982. It is an ISO 9001:2015 certified 

company engaged in manufacturing of powder 
metallurgical parts which include self lubricating 
sintered bush bearings, filters and many other structural 
parts. Owing to their sturdiness, low maintenance, 
resistance to corrosion, easy usage and longer service 
life, these products are extensively in demand in the 
market. There are various applications of sintered 
products in the automobile industry and for tractors, 
motors, pumps, home appliances, elevators, boilers and 
many more.

The major advantages of these products are:
  Virtually unlimited choice of alloys, composites and 
associated properties

  Can be very economical at large run sizes (1,00,000 
parts)

  Long term reliability through close control of 
dimensions and physical properties

  Different varieties of complex shapes and sizes can be 
achieved

  Excellent material utilisation

The company has been awarded the best SSI unit in 
the country by the President of India. 

In order to maximize the satisfaction of their valuable 
patrons, MM Sintered Products Pvt. Ltd. offer custom-
built products and customized packaging solutions as 
per the needs of the clients, along with free samples of 
the products. Since their establishment, the company 
has also been involved in manufacturing ferrous and 
non-ferrous parts. They are associated with various 
reputed OEMs such as Mitsubishi, BHEL, L & T, 
Crompton Greaves and many more for the supply of 
their products. ■

The company is located at plot no EL-33, MIDC 
Hingna Industrial Estate, Nagpur-440016.

Phone: 09890152670 / 09372525220
Email: info@mmsintered.com
Web: www.mmsintered.com

Maharashtra Gujrati Samaj Mahamandal felicitated 
renowned businessman Mr. Viren Thakkar with 

the Bharat Gaurav Puraskar at the Yogi Sabhagruha in 
Mumbai.

Mr. Viren Thakkar is the CEO of Logistics Park – one 

of the most technically advanced warehouse company in 
Central India. Established by Mr. Thakkar in 1992, the 
company has grown leaps and bounds in the last two 
decades – with more than 125 business excellence awards, 
accolades and international acclaim. In fact, under Mr. 
Thakkar’s leadership, the company has set a benchmark 
in the industry with its high-quality facilities and 
excellent customer services. Mr. Thakkar, often described 
as a modern-day visionary, received the award alongside 
a handful of renowned artists, businessmen and social 
workers in Maharashtra. VIA is immensely proud of his 
success and congratulates him on bagging yet another 
award in honor of his strides towards excellence. ■

Manan S. Murarka
Director,  
MM Sintered Products Pvt. Ltd.

Mr. Viren Thakkar
CEO - Logistics Park
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HOW RIGHTLY HANDLING  
CUSTOMER COMPLAINTS CAN INCREASE LOYALTY

A few weeks back, I noticed that my glasses had 
suffered some scratches and needed replacement. 

I went to a reputed eyewear store and ordered the best 
possible replacement. The store promised to deliver the 
new glasses in 5 days.

After a 4-day delay, when the glasses were ready, I 
noticed that the older frame had some cracks, most likely 
due to bad handling during the lens installation. When I 
brought up this issue with the technician, he immediately 
accepted the fault and went about searching for a similar 
frame as a replacement. However, the franchisee store 
owner, would not relent and quipped with a lousy attitude 
that fitting newer lenses on older frames could come 
with such unintended consequences. I was baffled on 
hearing this. It was like giving your car for servicing to 
an authorized service station and the owner warning you 
that there is a possibility of your car getting damaged 
during servicing!!Few conversations later, the store 
finally settled on an alternate.

Upon collecting the “new” glasses after a few days, I 
noticed that the work was still shabby, a chip here and 
there. I did not have the patience to go through another 
conversation and paid off for a faulty product.

Recently the company sent a feedback form to which I 
gave a poor rating. A few hours later, rather unexpectedly, 
I got a call from the franchisee store offering a 
replacement free of cost. An hour later, I received another 
call, this time from the company HQ, apologizing for the 
bad experience and patiently hearing my side of the story.

Later in the evening, I got a visit from the area sales 
managerand the franchisee owner who came with a big 
bouquet of flowers andchocolates.They continuously 
apologized for the bad experience, whilst the franchisee 
owner was literally trembling and seemed about to burst 
into tears. I came to know that my issue had escalated to 
the CEO level and the management was contemplating of 
even shutting down the franchisee.

The apologies continued the next day and came with 
the assurance from the very top that they had taken the 
poor feedback very seriously and quick remedial actions 
will be taken without any further hassles.

I was enthralled that within 24 hours of just giving 
a poor feedback, withoutany official complaints or 
any mention on social media, a simple feedback form 
was taken so seriously that the brand put all its weight 
to straighten out the issue with a customer. The future 
belongs to companies like these who put Customer 
Experience at the heart of their Strategy.

Irrespective of however robust your systems and 
processes are, mistakes are bound to happen. What 
matters is how you address the customer complaints and 
turnaround their poor experiences to increase customer 
loyalty.

Some key points to work on to effectively handle 
complaints and increase loyalty:

1) Elicit the hidden customer dissatisfactions
An annoyed customer will make all the fracas and 

get your attention through complaints, fights, social 
media pandemonium, to get the issue resolved. But most 
customers who are slightly dissatisfied don’t have the 
time and patience to make such uproar. But these below-
par experiences will stick in their subconscious memories 
and any recurrence of an issue will only snowball 
and lead to a lost customer. Hence it is imperative for 
management to elicit even the slightest dissatisfaction 
among customers, through deployment of multiple Voice 
of Customers (VoC) tools and other methodologies.

2) Ensure a Quick Response Time
Once an issue comes to forefront, it is critical that it is 

addressed immediately. ‘Justice delayed is justice denied’. 
Swift actions can make all the difference in turnaround 
of customer complaints.

3) Try to genuinely rectify mistakes
A business should genuinely work to understand the 

issues, the mistakes committed and the root causes. It 
should try to remedy the situation as much as possible.

4) Offer alternatives
Sometimes, when mistakes cannot be completely 

rectified, it is essential that businesses offer some 
alternatives to compensate the customer.

5) Apologize, and repeat
Even when there is no fault of the company, still 

apologize and ensure that the vital five-letter word 
is repeated by everyone who is front-ending with the 
customer.

By Vyom Shah
Founder, 
PHRONESIS STRATEGIES
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6) Just Listen
In many cases of customer complaints, there is hardly 

anything a business can do. For example, you cannot 
take back the words of an employee who did not behave 
properly, despite all the customer-centric trainings given. 
Most of customers just want some higher authority 
of thosecompanies to listen to their issues and take 
cognizance. Thus, ensure that people high up in the 
hierarchy just listen to the customer grievances without 
being defensive or giving any justifications. Half the battle 
is won when customer vents out and is gradually pacified.

7) Go above and beyond
General apologies and actions may or may not resolve 

the customer issues. One must remember that every 
customer dissatisfaction is an opportunity to turn it 
around and augment the customer loyalty. However, 

to achieve this, businesses should go much above and 
beyond the customer expectations of issue redressal. That 
is when the customer will start feeling truly valued.

8) Avoid mistakes in first place
If there are too many customer complaints, it will 

automatically reflect poorly on the reputation, through viral 
word-of-mouth/ social media. So, it is equally important to 
avoid mistakes in first place. Apart from keeping a better 
control on quality of products and services, one should 
under-promise and over-deliver and not the other way 
around. It even means letting right people do their jobs – 
In the incidence described above, if the Franchisee owner 
had not interfered and let the technician do his job, I may 
have completely forgotten the incidence and would not 
have given a negative feedback. ■

vyom.shah@phronesisstrategies.com

GUEST COLUMN

INDUSTRIAL TRAINING:  
INNOVATIVE APPROACH IN TECHNICAL EDUCATION

During an interaction at VIA, Dr. Shrikant J. Patil 
- Deputy Secretary, MSBTE Regional Office 

Nagpur, spoke about an innovative approach to technical 
education introduced by the Maharashtra State Board of 
Technical Education. 

MSBTE has introduced Industrial Training as a subject 
in the curriculum of 29 AICTE-approved diploma 
courses from the session 2017-18 as part of their I-Scheme 
implementation. The objective is to develop a cognition 
of the industrial culture and its best practices among 
the diploma students by providing them with technical 

exposure and interaction with the industrial world. 

The training period for this subject, which has been 
alloted 6 credits and 150 marks, is stipulated to 6 weeks 
with a predetermined schedule of activities - to be 
performed on a daily and weekly basis. This training 
imparts following industrial skills:
  Soft Skills: communication, presentation, demonstration, 
report writing etc. 

  Life Skills: time arrangement, safety, awareness, 
creativity, innovations, teamwork, coordination etc.

  Hands-on experience: design, implementation, 
operation, maintenance, quality assurance etc. 

  Information and practices related to industry-specific 
tools

The beneficiaries of this training course are students, 
institutes and industries. During the process, the industry 
experts can easily identify deserving candidates and 
can offer them jobs once their course is successfully 
completed. This will also change society’s perspective 
towards diploma engineering students which is also a 
need of the hour. ■

  Effective communication (verbal and written)
  Time management
  Awareness about safety procedures
  Working in a team (coordination and participation)
  Demonstrate various abilities

  Enhancement of hidden skills and qualities
  Coping with industrial atmosphere
  Understanding quality culture concept
  Sense of responsiveness and belongingness
  To become integral part of company

ADVANTAGES OF INDUSTRIAL TRAINING
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THE TAX TALKS

Amidst lot of expectations & Hope, Hon’ble Finance 
Minister Smt. Nirmala Sitharaman in her Budget 

Speech 2020 quoted on tax audit which is required to be 
done by industries & trade quoted as under:

“Currently, businesses having turnover of more than 
one crore rupees are required to get their books of 
accounts audited by an accountant. In order to reduce 
the compliance burden on small retailers, traders, 
shopkeepers who comprise the MSME sector, I propose 
to raise by five times the turnover threshold for audit from 
the existing Rs. 1 crore to Rs. 5 crore. Further, in order 
to boost less cash economy, I propose that the increased 
limit shall apply only to those businesses which carry out 
less than 5% of their business transactions in cash”.

Explanatory memorandum to the Finance Bill on the 
above amendment in the finance Bill has mentioned that 
the Bill seeks to amend section 44AB of the Income-
tax Act relating to audit of accounts of certain persons 
carrying on business or profession. Clause (a) of the said 
section provides that every person carrying on business 
shall get his accounts of any previous year audited by an 
accountant before the specified date and furnish by that 
date the report of such audit in the prescribed form duly 
signed and verified by such accountant and setting forth 
such particulars as may be prescribed if his total sales, 
turnover or gross receipts, as the case may be, in business 
exceed or exceeds one crore rupees in any previous year. 
It is proposed to insert a proviso in the said clause so as 
to provide that in the case of a person whose aggregate of 
all amount received including amount received for sales, 
turnover or gross receipts during the previous years, in 
cash, does not exceed five per cent. of the said amount; 
and the aggregate of all payments made including amount 
incurred for expenditure, in cash, during the previous 
year does not exceed five per cent of the said payment, 
this clause shall have effect as if for the words “one 
crore rupees”, the words “five crore rupees” had been 
substituted. Clause (ii) of the Explanation to the said 
section defines the expression “specified date” in relation 
to the accounts of the assessee of the previous year 
relevant to an assessment year as due date for furnishing 
the return of income under sub-section (1) of section 139.

It is proposed to amend the said clause so as to provide 
that the specified date will mean one month prior to the 

due date for furnishing the return of income under sub-
section (1) of section 139.

The question remains, whether the amendment will 
serve any purpose?

Can it be presumed that audit is not applicable now if 
the turnover is not exceeding Rs. 5 Crore?

It is worthwhile here to mention that presently the 
business with turnover not exceeding Rs. 2 Crores are 
required to compulsorily get their books of accounts 
audited u/s 44AD if the profit offered for taxation is less 
than 8% of the turnover (6% in case of turnover through 
digital mode).

Present amendment in section 44AB does not have any 
overriding effect over the existing section 44AD. To be 
precise, even if the assessee is doing the transactions in 
digital mode of 95% as per proposed amendment but the 
audit would be mandatory by virtue of section 44AD if 
minimum of 8% or 6% is not offered for taxation.

In short,
  If turnover of business is up to Rs. 2 Crore and the profit 
offered for taxation is less than 6% or 8% then the audit 
would still be required because of operation of section 
44AD read with section 44AB.

  If the turnover is above Rs. 2 Crore then the audit would 
not be required provided that cash receipt for any reason 
(whether from recovery from old debtors, against sales, 
as a loan or as an advance, by way of capital introduction 
in case of firm by partners, or for any reason whatsoever 
exceeds 5% of the turnover of the assessee. Likewise, 
cash payment of any nature whatsoever needs to be less 
than 5% of its turnover so as to be outside the net of the 
audit u/s 44AB. It means that the receipt or payment in 
cash should not exceed 5% so as to be outside the net 
of audit u/s 44AD. Be it expenses like freight, salary, 
office expenses of routine nature, the ceiling of 5% will 
cover all.

With the restrictions of 8% or 6% minimum profitability 
ratio and 5% cash transactions ratio, one can just say that 
“Audit is not mandatory if turnover does not exceed Rs. 5 
Crore” is the biggest mockery in Union Budget – 2020.■

By CA Naresh Jakhotia
Treasurer - VIA

“Audit not mandatory if turnover does not exceed Rs. 5 Crore” - Myths & Reality

Move fast and break things. Unless you are 
breaking stuff, you are not moving fast enough

- Mark Zuckerberg
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WOMEN ENTREPRENEURS’ PERSPECTIVE ON  
UNION BUDGET 2020-21

Hosted by VIA LEW, CA Julesh Shah shared an overview of the budget and informed about 
several women centric schemes and policies offered by the government

“The government has allocated INR 28,600 crore 
for women centric schemes in FY2021 - this is a much 
higher allocation than the one in 2019”, remarked CA 
Julfesh Shah, ex Vice Chairman of WIRC and Member 
of Committee on Management Accounting at ICAI New 
Delhi, while sharing an overview on Union Budget 2020-
21 with the audiences at VIA. 

CA Shah illustrated a comparative analysis of the new 
and the old Income Tax regime and made it clear that 
once a businessperson selects a tax regime, they can’t 
change it the next year. 

While highlighting the prerequisites and advantages 
of the Maharashtra Woman Industrial Special Policy 
2017, he explained, “The capital subsidy for a new unit or 
expansion of an existing unit is the most beneficial part of 
the scheme and in Vidarbha, the capital subsidy is up to 

25%”. He also spoke about other incentives offered under 
the policy like power tariff subsidy, interest subsidy, 
labour welfare support, scheme for growth of marketing 
and promotional activity and incentives for participating 
in national/international exhibitions among others. 
“Women entrepreneurs can apply for these schemes on 
the MAITRY portal of the Government of Maharashtra”, 
he added. 

CA Shah briefed about several loan schemes, offered 
by the government and banks, designed specifically for 
women entrepreneurs. He also introduced the audience to 
the Women Entrepreneurship Platform (www.wep.gov.in) 
- a Government of India initiative by NITI Aayog - that 
promotes and supports aspiring as well as established 
women entrepreneurs in India by offering assistance in 
their journey from starting to scaling up and expanding 
their ventures. ■ 

CGST OFFICIALS INTERACT WITH TRADE ASSOCIATIONS

Top officials from Central GST Nagpur, in association 
with the VIA Taxation & Corporate Law Forum, sat 

down for an interaction with the office bearers of trade 
associations at VIA.

Mr. H R Bheemashankar - Chief Commissioner CGST, 
Mr. Mukul S Patil - Jt. Commissioner (COO) CGST, Mr. 
Radheshyam Mahaeshwari - Commissioner CGST Nagpur 
I & II, Mr. Uday B Rakhe - Addl. Commissioner Customs 
and Mr. Suresh Rayalu were present for the discussion.

The agenda of the meeting was to discuss:
  Feedback on Budget proposals related to GST, Customs 
and Central Excise

  Feedback on implementation of New Return effective 
from 1st April 2020

  Problems, if any, faced by the trade in getting refund
  Trade facilitation measures and steps taken for improving 
EODB

  Revenue Augmentation

Mr Bheemashankar was happy to inform members 
about the success achieved under the Sabka Vishwas 
Scheme 2019 for Nagpur division. It was also decided to 
hold more workshops at VIA to demonstrate the filling 
and filing of new GST return form RET-1 (Normal 
Return), having Annexure 1 For Output Supply and 
Annexure 2 For Inward Supplies, RET-2 (Sahaj) and 
RET-3 (Sugam), effective from 1st April 2020. ■
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GADCHIROLI AKOLA
Guide youth about entrepreneurship schemes: 

Parlewar to journalists
Policies to promote industrial  

growth in Akola

At a workshop organised by the Press Information 
Bureau, Director (MSME), Mr. P M Parlewar called 

upon journalists to disseminate information about the 
various entrepreneurship schemes offered by the central 
government to the youth of Gadchiroli district so that 
they can develop interest in self-employment. Gadchiroli 
has been selected as an aspirational district by NITI 
Aayog and various schemes related to skill development, 
entrepreneurship development, CFCs etc. will soon be 
implemented up in the district, Mr Parlewar explained.

Mr. C B Kohade – Khadi and village industries 
officer, said that if people come forward and start small 
businesses, KVIC will provide them with all the necessary 
help. However, the hurdle of bank loan sanctions must be 
resolved first. Mr. Ganesh Thawre – Development Chief 
of the Forest Cluster, suggested that the youth can start 
clusters of herbal medicine processing units by taking 
advantage of the medicinal plants available on a large 
scale in the district.

Sr. journalist Mr. Hemant Dorlikar said that media 
should put forward both sides of events to inspire public 
opinion. Mr. Manoj Tajne suggested that journalists 
should publish stories of successful government scheme 
beneficiaries as they encourage others. Dr Manoj Sonone 
– Assistant Director of AIR Nagpur, said that there should 
be proper coordination between government agencies 
and media. Mr. Shashin Roy – Assistant Director of PIB, 
Nagpur, made a presentation on the role of the PIB office. ■

Maharashtra Minister of State for Labour and District 
Guardian Minister Mr. Bachhu Kadu directed the 

district administration to implement policies to promote 
industrial growth in the district.

Addressing a meeting of local industrialists at MIDC, 
Mr. Kadu asked the divisional industrial officer to spend 
two days a week at MIDC to solve the problems of 
industrialists in the district.

Issues like opening of an additional MIDC office 
in Akola, permanent water supply to MIDC Akola, 
expansion of MIDC police station jurisdiction and 
allotment of industrial plots to women entrepreneurs were 
discussed in the meeting. Mr. Kadu directed the MIDC 
administration to make available necessary amenities 
to promote industrial development employment in the 
region.

Collector Mr. Jitendra Papalkar, SP Mr. Amogh 
Gaonkar, AMC Deputy Commissioner Mr. Aware, 
Mr. Unmesh Maloo – President of Akola Industries 
Association, Mr. Manoj Khandelwal, Mr. Naresh Biyani 
and Mr. Nitin Biyani and several members of Akola 
Industries Association were prominently present during 
the meeting. ■

DISTRICT NEWS

Mr. Manish Sanjay Pugalia
Director - Superior Weldmesh Pvt. Ltd.,
Khasara No. 263, Mouza Vadoda, 
Kamptee Taluka, Bhandara Road, 
Nagpur - 440104
Products : Welded Mesh, Chain Link, Barbed Wire

Mr. Sachin Ganesh Vaidya
Proprietor - Angela Playfit Industries,
B-7/2, MIDC Butibori Industrial Area, 
Nagpur - 441108
Products : Sports Goods,Games & Toys

VIA welcomes its newest members to the association

VIA NEW MEMBERS PROFILE
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